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1. ORGANISER

1.1. The “Real Madrid World Grand Trivia” trivia competition (the “Competition”) is organised by DXB Entertainments PJSC (the “Organiser”), owner and operator of Dubai Parks and Resorts, United Arab Emirates.

1.2. Participation constitutes acceptance of these Terms and of the Organiser’s decisions, which are final and binding to the extent permitted by law.

1.3. The Competition is conducted subject to any permit or approval required by the competent authorities of the Emirate of Dubai, and the Organiser will not launch any stage requiring such a permit before it has been obtained.

2. PROMOTIONAL NARRATIVE

2.1.  “The Real Madrid World Grand Trivia” is the official name of the Competition. 

2.2. “History to Be Made in Madrid”, “Play. Win. Fly to Madrid.” and similar campaign lines are promotional expressions only and do not create any promise, guarantee or entitlement beyond the prizes and experiences expressly described in these Terms.

2.3. Each calendar month from October 2026 through April 2027 is intended to form a separate monthly cycle, subject to the Venue operating calendar and the timing of the Season Final.

3. DEFINITIONS

The following capitalised terms used in these Terms shall have the meanings set out below
3.1. “Competition Period” means the period commencing in October 2026 and ending in May 2027, inclusive, unless amended by the Organiser.
3.2. “Companion” means a guest permitted by the Organiser to accompany a winner in connection with a Prize, subject to these Terms and any additional conditions imposed by the Organiser.
3.3. “Daily Final” means the live final stage intended to take place at approximately 7:00 pm at Cibeles Plaza or another designated location and/or combining trivia 
3.4. “Daily Finalist” means an eligible Participant who qualifies for a Daily Final.
3.5. “Daily Winner” means the eligible Participant declared winner of the Daily Final.
3.6. “Grand Prize” means the prize awarded to the Season Winner, as described in clause 12.2.
3.7. “Minor” means a Participant who is under the age of eighteen (18) years or such other age as may require parental or guardian consent under applicable law.
3.8. “Monthly Final” means the monthly stage in which eligible Daily Winners compete.
3.9. “Monthly Winner” means the eligible winner of a Monthly Final.
3.10. “Participant” means an eligible individual who enters the Competition in accordance with these Terms.
3.11. “Prize” means any benefit, reward, experience, ticket, voucher, pass, merchandise item or other item awarded in connection with the Competition, including the Grand Prize.
3.12.  “Round One” means the open browser-based trivia qualification stage conducted from Venue opening until approximately 4:00 pm.
3.13.  “Round Two” means the live second trivia stage intended to take place at approximately 5:00 pm at Real Challenge or another designated location.
3.14.  “Season Final” means the final stage planned for early May 2027 in which eligible Monthly Winners compete for the Grand Prize.
3.15.  “Season Winner” means the eligible winner of the Season Final.
3.16.  “Terms” means these terms and conditions, as amended and published by the Organiser from time to time.
3.17. “Venue” means Real Madrid World at Dubai Parks and Resorts, United Arab Emirates.


4. COMPETITION OVERVIEW

4.1. The Competition consists of:
4.1.1. Round One, an online trivia qualification stage;
4.1.2. Round Two, a live trivia stage;
4.1.3. a Daily Final;
4.1.4. Monthly Finals; and
4.1.5. the Season Final.

4.2. Eligible Participants may progress through successive stages of the Competition in accordance with these Terms.

4.3. The winner of the Season Final will receive the Grand Prize.

5. COMPETITION PERIOD

5.1. Each calendar month from October 2026 through May 2027 is intended to form a separate monthly cycle, subject to the Venue operating calendar, the number of eligible Participants and the timing of the Season Final.

5.2. The Grand Prize is currently planned to take place over the weekend of 9 May 2027. The exact travel dates, itinerary, programme and availability remain subject to confirmation.

5.3. The Organiser may amend dates, operating days, timings, locations or format, or suspend, postpone or cancel any stage, for operational, commercial, safety, technical, legal, or other reasonable reasons.

6. ELIGIBILITY

6.1. Participation is open to individuals who are: 
6.1.1.  physically present at the Venue, 
6.1.2. comply with Venue rules and these Terms, 
6.1.3. satisfy any applicable admission requirements and, 
6.1.4.  meet any minimum age, ticketing and consent conditions published by the Organiser.
Participants must remain eligible throughout the Competition.

6.2. The Competition is open to visitors aged six (6) years and above. A parent or legal guardian must consent to participation of a Minor and may be required to remain present during any stage of the Competition and/or complete additional documentation required by the Organiser.

6.3. No separate Competition entry fee is intended. Standard admission requirements and charges for entry to the Venue continue to apply unless the Organiser expressly states otherwise.

6.4. Employees and personnel of the Organiser, the Venue, and any agencies, contractors, suppliers or advisers directly involved in the administration, operation or fulfilment of the Competition are not eligible to participate. Immediate family members and members of the same household are also excluded.

6.5. The Organiser may require proof of identity, age, eligibility, admission, contact details and parental consent at any stage of the Competition. Failure to provide satisfactory evidence within the timeframe specified by the Organiser may result in refusal of entry, disqualification or forfeiture of any Prize.

7. ENTRY AND DIGITAL PROCESS

7.1. Participants enter by scanning an official Competition QR code and completing the trivia in a web browser or through another entry method designated by the Organiser. 

7.2. Round One is intended to contain twenty-five (25) Real Madrid-themed questions, subject to clause 8.2. Participants must submit answers before the daily cut-off displayed by the Organiser.

7.3. Accuracy is the primary criterion for qualification from Round One. Where more than twenty-four (24) eligible Participants answer all Round One questions correctly, the Round Two qualifiers will be selected at random from those Participants. Speed or completion time may be used to resolve ties in subsequent stages of the Competition.

7.4. Unless expressly permitted by the Organizer, each Participant may enter the Competition once per Competition day. Duplicate, automated, manipulated, fraudulent or unauthorised entries may be invalidated and result in disqualification.

7.5. Participants are responsible for providing accurate and up-to-date contact details and monitoring communications relating to qualifications, competition stages and timings. The Organiser shall not be responsible for a Participant's failure to receive, review or respond to such communications.


8. DAILY COMPETITION FORMAT

8.1. The standard daily format is intended to operate as follows:
8.1.1. Round One: Open trivia from Venue opening until approximately 4:00 pm; Participants who answer all Round One questions correctly receive a retail discount voucher, and twenty-four (24) eligible Participants from those Participants will be selected to qualify for Round Two.
8.1.2. Round Two: Live trivia at approximately 5:00 pm. The top eight (8) eligible Participants will qualify as Daily Finalists.
8.1.3. Daily Final: A live trivia challenge at approximately 7:00 pm. One (1) eligible Participant will be declared as the Daily Winner.

8.2. The Organiser may use an alternative format and amend the number of questions, qualifiers, participants advancing to any stage, scoring methodology, format, location, sequence, timing or other competition mechanics where reasonably required for operational, technical, safety, fairness, integrity or other organisational reasons, including the use of a reduced format in which eleven (11) eligible Participants qualify for Round Two and five (5) Participants qualify for the Daily Final.

9. TIEBREAKERS, ATTENDANCE AND REPLACEMENTS

9.1. Trivia ties may be resolved by faster response or completion time, additional questions or another fair method determined by the Organiser.

9.2. Qualified Participants must report to the designated location and check in by the time communicated. Participants may be asked to arrive up to fifteen (15) minutes before a live stage.

9.3. An absent, late, unreachable, disqualified or ineligible Participant may be replaced by the next highest-ranked eligible Participant or by another eligible Participant selected by the Organiser in accordance with the Competition format.

9.4. The Organiser is not responsible for a missed stage resulting from an unheard announcement, delayed or undelivered communication, incorrect contact details, personal delay, queueing, device failure or misunderstanding of timings.

10. WINNER PROGRESSION

10.1. Each Competition day is intended to produce one (1) Daily Winner.

10.2. Each eligible Daily Winner qualifies for the relevant Monthly Final and may bring one Companion to the Monthly Final, subject to capacity, admission requirements, supervision requirements and Venue rules. The Companion does not acquire a right to compete.

10.3. Each Monthly Final is intended to produce one Monthly Winner, who qualifies for the Season Final.

10.4. Each Monthly Winner must remain eligible and attend the Season Final at the designated date, place and time.

10.5. Participants who qualify for a subsequent stage of the Competition must remain eligible and attend that stage at the date, time and location designated by the Organiser. If such Participant is absent, unavailable, unwilling, disqualified or otherwise ineligible to participate in the next stage of the Competition, the Organiser may disqualify such Participant and select an alternate eligible Participant in accordance with the Competition format.

10.6. No wildcard, raffle or alternative route into the Season Final applies unless formally announced by the Organiser through amended official rules.

11. SEASON FINAL AND SELECTION

11.1. The Season Winner will be selected from eligible Monthly Winners through a format determined by the Organiser, potentially including trivia. The Organiser determines the challenges, sequence, scoring, weighting, officials, technical systems and tie-break method.

11.2. Scores, evaluations, rankings and decisions of the Organiser relating to the Season Final, are final and not subject to appeal, to the extent permitted by law.

12. PRIZES

12.1. Standard prize schedule. Unless the Organiser publishes a replacement schedule before launch, the intended prize ladder is:
12.1.1. Round Two qualifiers: a 20% discount on Real Madrid stores at DPR for every eligible Participant who qualified for Round 2.
12.1.2. Daily Finalists: a 50 aed retail voucher for Real Madrid stores at DPR, subject to availability, redemption instructions and exclusions.
12.1.3. Daily Winner: one (1) 150 aed retail voucher for Real Madrid stores at DPR, subject to availability, redemption instructions and exclusions.
12.1.4. Monthly Winner: one (1) framed signed Real Madrid player jersey, dinner for four at the location selected by the Organiser and qualification to the Season Final, subject to availability, redemption instructions and exclusions.
12.1.5. Season Winner: the trip described in clause 12.2.

12.2. Grand Prize. The intended Grand Prize is a premium trip to Madrid for the Season Winner and one companion over the weekend of 9 May 2027, including return travel, hotel accommodation and tickets to El Clásico at the Bernabéu Stadium. 

12.3. If a match, stadium visit, training-ground visit or other advertised element of the Grand Prize or any Prize is unavailable, the Organiser may provide a comparable alternative or substitute of equal or greater value. Match tickets, player meetings and restricted sporting access are not guaranteed unless expressly confirmed in writing.


13. PRIZE CONDITIONS

13.1. Prizes are personal to the verified winner, non-transferable, non-refundable, non-exchangeable and not redeemable for cash, except where the Organiser determines otherwise.

13.2. Meals, vouchers, passes and other same-day or time-limited benefits must be redeemed in accordance with the instructions, deadlines, outlets, inventory and exclusions notified by the Organiser.

13.3. The Organiser may substitute any prize or element with an alternative of equal or greater value where reasonably required.

13.4. Costs not expressly included, including meals during travel, local transport, insurance, visas, taxes, spending money, upgrades and incidentals, are the responsibility of the winner and companion.

13.5. A prize not claimed, accepted or used by the applicable deadline may be forfeited without compensation.

14. TRAVEL CONDITIONS

14.1. The Season Winner and companion are responsible for valid passports, visas, permits, travel approvals, insurance they choose to obtain and availability on designated dates.

14.2. If the Season Winner is a Minor, the Companion may be required to be the winner’s parent or legal guardian, and additional consent and safety conditions may apply.

14.3. The Organiser determines itinerary, routing, airline, travel class, accommodation, room basis and schedule. Failure to obtain lawful documentation may result in forfeiture.

15. COMMUNICATIONS AND WINNER VERIFICATION

15.1. The Organiser may communicate entry confirmation, progression, check-in instructions and winner status by email, WhatsApp, on-screen notices, Venue announcements or other official channels.

15.2. A Participant or potential winner may be required to verify identity and eligibility and sign declarations, waivers, publicity releases, parental consents, travel acknowledgements or other reasonable documents.

15.3. If a Participant or potential winner cannot be contacted, fails verification, fails to provide required documentation, misses a required stage or refuses the Prize, or is otherwise determined to be ineligible, the Organiser may disqualify the Participant and select an alternate or decline to award the prize.

16. PARTICIPANT CONDUCT AND DISQUALIFICATION

16.1. The Organiser may refuse entry, suspend or disqualify anyone who cheats, manipulates systems, provides false information, uses multiple identities, behaves abusively or unsafely, damages equipment, interferes with operations, breaches Venue rules or is otherwise ineligible.

16.2. Disqualification may occur before, during or after any stage of the Competition, including after a winner announcement. The Organiser may withdraw status or Prizes and select an alternate eligible Participan in accordance with the Cmpetition format.

17. TECHNICAL AND OPERATIONAL DISRUPTIONS

17.1. The Organiser does not guarantee uninterrupted operation of QR codes, browsers, devices, displays, leaderboards, email, software, scoring systems, communication systems or networks used in connection with the Competition.

17.2. Where an issue affects fairness or completion, the Organiser may allow another attempt, restart or modify a stage, use a manual process, postpone, suspend or cancel the affected stage.

18. MEDIA, PUBLICITY AND IMAGE RIGHTS

18.1. Subject to applicable law and any required consent, Participants grant the Organiser, its affiliates, and agencies, the right to capture and use their name, image, likeness, voice, appearance, statements and Competition performance for administration, winner announcements, advertising, marketing, publicity, social media, communications and editorial purposes worldwide in any media.

18.2. Such use may include the publication of winner names, photographs, video recordings and Competition results.

18.3. No fee, royalty or approval right is payable for permitted use unless required by law. A parent or legal guardian must provide required consent for a minor.

19. DATA PROTECTION

19.1. The Organiser may collect and process personal information to administer entries and leaderboards, verify eligibility, contact Participants, announce winners, operate live stages, produce content, fulfil prizes, arrange travel, comply with law and conduct permitted marketing.

19.2. Personal Information may include name, age, contact details, entry and score data, ticket or pass information, identity evidence, consent records, passport and travel information, and image or audiovisual content.

19.3. Personal information may be shared with affiliates, service providers, Prize suppliers, and travel providers where reasonably required for the administration of the Competition and fulfilment of Prizes.

19.4. Personal information will be handled in accordance with applicable law and the Organiser’s privacy practices. Additional documentation may be required to claim a prize.

20. ASSUMPTION OF RISK AND LIABILITY

20.1. 19.1 Participation in any physical activity, or other Competition activity is at the Participant’s own risk. Participants must follow safety instructions and should ensure they are medically and physically able to participate. Where the Participant is a minor, the parent or legal guardian is responsible for supervising the minor and confirming the minor’s fitness to participate.

20.2. To the maximum extent permitted by law, the Organiser, and their affiliates, officers, employees, agents, contractors and suppliers shall not be liable for any indirect, incidental, consequential or special loss, disappointment, technical failure, cancellation, modification, Prize use, travel disruption or acts or omissions of third-party providers.

20.3. Nothing in these Terms excludes liability that cannot lawfully be excluded.

21. FORCE MAJEURE AND SUBSTITUTION

If circumstances beyond the Organiser’s reasonable control affect the Competition or a prize, including government action, legal change, health or safety incidents, travel restrictions, Venue closure, sporting-calendar change, weather, technical breakdown or unavailability of the stadium, training ground, airline, hotel or supplier, the Organiser may cancel, suspend, postpone or modify the Competition or provide an alternative of equal or greater value.

22. ORGANISER’S GENERAL RIGHTS

22.1. The Organiser may verify entries and Participants, interpret, amend or enforce these Terms, invalidate entries, remove Participants, and modify any Competition stage or Prize component where reasonably required to preserve fairness, safety, integrity, brand standards or operational viability.

22.2. Material amendments will be communicated through official Competition channels where reasonably practicable.

22.3. If any provision of these Terms is invalid, illegal or unenforceable, the remaining provisions shall continue in full force and effect. Any failure to enforce a provision shall not constitute a waiver of that provision or any other right.

23. GOVERNING LAW AND JURISDICTION

23.1. These Terms, the Competition and any dispute arising out of or in connection with them, shall be governed by the laws of the United Arab Emirates.

23.2. Any such dispute shall be subject to the exclusive jurisdiction of the competent courts of the United Arab Emirates, unless applicable law requires otherwise.

24. CONTACT AND OFFICIAL RULES

24.1. The official Terms are published on the Real Madrid World web page, which is linked from the Competition QR entry page, and are available on request at the Venue.

24.2. Questions may be directed through official channels designated by Dubai Parks and Resorts or Real Madrid World. 

24.3. The latest published version of these Terms prevails over any summary, advertising copy, email, social post, radio script or other promotional or communication material relating to the Competition.
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